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This document contains information you should be aware of when using LapLink Gold 11.3, as well as information on how to make product suggestions. 
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1.	Variable Port Allocation


For additional security, you can change the port number used for connection requests. By default LapLink uses port 1547. Follow these steps to change the port number for incoming connections through a firewall. 





1Open Windows Explorer and navigate to Windows\TSI32\LLW. 


2Double-click the LLW.INI file.


3In the [TCP/IP] section, add ListenPort=xxxx.


4Replace xxxx with the port number you want to use.


5Save and close the file.





2.	Remote Installation


When you install LapLink Gold, the LapLink setup program (LLG113.exe) is automatically placed in the LapLink Gold application directory. This file is transferred to the other computer when you use the Remote Installation wizard. You can delete this file to free up almost 15 MB of hard disk space. 





If you decide that you want to use the Remote Installation wizard later, you can copy the LLG113.exe file from the LapLink Gold CD-ROM to your LapLink application directory.





3.	Surf Up issues





A. High-speed connections


Surf Up connections may not work correctly on computers with high-speed links. If you experience problems, clear the Only Accept Secure Connections option on the Configuration tab in Surf Up Monitor. You can also resolve this problem by upgrading your browser to Internet Explorer version 6.0.





B. Computers running Windows 95


On Windows 95 computers, you must have Internet Explorer 4 or later to support Surf Up connections. If you have an earlier version of Internet Explorer, LapLink will install and run, but the Surf Up feature will be unavailable.





C. Repeated wrong passwords


When you set up your LapLink security to lock out users after entering a certain number of wrong passwords (see the Lockout tab in the Security dialog box), this setting does not apply to Surf Up connections. (It does apply to all other types of incoming connections.) If security is a concern, you may want to use other security measures, such as limiting access to specific folders or allowing only selective Surf Up access to your computer.





4.	Internet directory issue





If you tend to log off of Windows NT 4 to protect your system when you're away, and you want to connect over the Internet before the Windows logon, you need to restart your computer instead of just logging off. This publishes your Internet address to the Internet directory. 





5.	Connection issue





Some LapLink computers running Microsoft Windows 98 SE (Second Edition) hang when IPX is enabled. LapLink is working with Microsoft to resolve this issue. Visit www.LapLink.com for information about the latest software upgrades: on the Help menu in LapLink, click Check for LapLink Gold Update. 





6.	Remote Control issues





A. Blank or black screen


In a remote control session, if you see a blank or black screen or the icons do not paint correctly, try changing these Display Properties on the computer you are connected to: Change the number of colors to 256 and change the hardware acceleration to None. For more information, see Technical Document 128 in the LapLink Knowledge Base at www.laplink.com/support.





7.	Upgrading to Windows 2000





Before you upgrade to Windows 2000 from Windows 95, Windows 98, or Windows NT, uninstall LapLink Gold. Then when the upgrade is complete, reinstall LapLink Gold.





8.	Making suggestions to improve LapLink Gold





At LapLink, we're constantly looking for ways to improve our software and services. Over the years, feedback from our customers has led to many product improvements and new features.


	


We encourage you to send us your comments, criticisms, and ideas. We'll do our best to incorporate your suggestions in future versions. To make sure we get your message clearly, please refer to the specific name of the product or component you're working with.





Send us e-mail at: prodfeedback@laplink.com





Or mail your comments to:





LapLink Inc.


LapLink Gold Suggestions


18912 North Creek Parkway


Suite 100


Bothell, WA 98011 USA


